DONATIONS MANAGEMENT

VISIONLINK Community Operating System™

CommunityOS®

The only multi-agency, multi-
program, multi-event platform
for coordinating core
operational activities following
a disaster, emergency, or
public health crisis.

This platform is built for direct
collaboration with the
voluntary and private sectors,
and with governmental
agencies.

Our suite of operational tools
includes Shelter Management,
Donations Management,
Volunteer Coordination,
Community Services, Crisis
Call Center Operations,
Workforce Management, and
Disaster Case Management.

Proven Expertise

For more than three decades
Visionlink has powered the
leading disaster relief
organizations. Expert,
experienced staff, hundreds of
relief operations, the most
advanced and comprehensive
solution in the market.

www.visionlink.org

Donations: Claim and Connect

About Donation Claim Offer

Start Claim Process Enter Info About Offer
How Many Items?

Step 1: Update Donation

Status

To begin the claim process, change the Status to

"Claimed"” and provide some additional
information on the next screen. You will be

Upload a Picture (Optional)

#» Choose a file

provided with contact information to directly How Are the Items Bundled? &

contact the donor to complete the process.
Please select an option a
Status & . . .
Special Handling Required %%
Claimed % a 0 Yes

Is It Palletized?
O Yes O No

Start Claim Process .
Is Pallet Shrink Wrapped?

. O Yes O No
Business Name * - -

Market Place Exchange

Solve the challenge of unsolicited donations. Deploy for private
business donors, or open for public access as well. Donors make
offers, recipients claim, and the entire system is needs based.

* Built on voluntary sector experience and practice
* Donors list offers, Agencies express needs for informed giving

* Public messaging tools to focus the public on actual needs, to
reduce unwanted accumulation of unneeded goods

Includes a warehouse / allocator role for rapid system
management during large scale events.

Ready for instant deployment using proven templates, or use the
no-code administrative suite to configure any component.

contact@visionlink.org solutions.visionlink.org
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